
RETURN FORM

Peter’s of Kensington
Returns Department
57 Anzac Parade
Kensington NSW 2033

Peter’s of Kensington Pty Ltd
Phone: (02) 9662 1099  |  Email: enquiries@petersofkensington.com.au

Website

The Invoice & This Form 

Products in original condition including product packaging (unless faulty).

Please ensure the following is included:

Change of Mind:

Faulty Item (please describe the fault):

Other:

Reason For Return (Please tick one):

eGift Card or Store Credit

Replacement or Exchange (please provide product code and description in comments below)

Action On Return (Please tick one):

CUSTOMER NAME:

PHONE NUMBER:

EMAIL:

RETURNED ITEM PRODUCT CODE:

ORDER NUMBER:

Please Note: Returns for exchange or credit are only accepted within 30 days of receipt and in
original condition. Please do not stick any labels to the product packaging.

We recommend that you send all returns back to us using a traceable delivery. If you choose not to 
undertake tracking, Peter’s of Kensington is not liable for any lost returns.

If you are seeking a refund please make a note above. This is available for online orders only, returned within 30 
days of receipt. The refund will be processed as a reversal to the original payment method.
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